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PLEASE READ THE FOLLOWING IMPORTANT INFORMATION PRIOR TO APPLYING FOR YOUR BUSINESS LICENSE:

Applications will enly be accepted online. Paper applications are no longer accepted, no exceptions.

Anyone conducting business within the Victorville City Limits must first obtain a Business License prior to conducting business.

All businesses must have a physical place of business: a P.O. Box or mailing address of the same will pot be accepted as a business
location.

Piease be sure fo complete, sign, and submit all required applicable documents in the “Attachment” section located at the end of the
online application to avoid delays in processing. Incomplete applications will not be accepted.

It takes time to process the business license application after submittal (2-4 weeks minimum); therefore, you may submit the
application while you are in the process of obtaining the applicable documents required. If you did not submit your required documents
within the “Attachments® section of the online applicafion, you may submit them via Email, Fax, US Mail or in-Person. The Business
License wili not be issued until all required documents are received. '

If any of the requirements have not been met, nofification will be sent via email only regarding the remaining business license
requirements.

After staff has reviewed the online application, a notification will be sent via email advising to log on to the Citizen’s Access Portal
Account to pay the invoice.

Fees must be received prior fo the issuance of your Business License.

HOW TO REGISTER ONLINE:

1.

2.
3.

Visit the City of Victorville's webpage at www.victorvilleca.gov/a nline

Click on “Register’ undemneath and to the right of the photo.
Complete the New User Registration. Please indicate your malilng address on this registration form.

PLEASE NOTE: City Staff will have to approve your registration request prior to logging in. You will NOT be able to

log in until your registration is approved. This can take up to one (1) business day. Once City Staff
has approved your registration, you'll be notified via email. You may log in and apply for your
Business License after receipt of said email.

HOW TQ APPLY FOR THE BUSINESS LICENSE ONLINE AFTER REG!ISTRATION HAS BEEN APPROVED:

@ NS e

Visit the City of Victorville’s webpage at www.victorvilleca.qov/applyonline

Click on the “Log On" undemeath and to the right of the photo. Enter your email address and password.

Click on the “Business License” tab at the top of the page.

Click on the “Apply for Business License” drop down tab.

Carefully read the information on the page and gather all required documents prior o starting the business license application process.
Click on the “Apply for New Business License’.

Complete entire online application and attach all required documents.

Once submitied, City Staff will review. Upon review, you will receive an email indicating you have an invoice to pay the
business license fees.
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BUSINESS REQUIREMENTS:

o  BUSINESS LICENSE (BSL) ONLINE APPLICATION: Anyone conducting business within Victorville city limits
must obtain a Business License. Please log on to your Citizen's Access Portal Account and apply online. Once
all approvals and required documents have been received, your Business License will be issued.

o  STATE LICENSE (ATTACH TO ONLINE APPLICATION): A copy of your active Contractor's Pocket ID Card
will be required. Contact the State of Califomnia Department of Consumer Affairs at 1-800-321-2752, or at
www.cslb.ca.gov for more information.

o  TOTAL FEES DUE: $129.76.





