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City of Victorville 
14343 Civic Drive, Victorville, CA 92392 
Phone 760-955-5001 Fax 760-269-0023 

customerservice@victorvilleca.gov 

Utility Stop Service Request 

Account: _________________ CID: ________________ Todays Date: _____________________ 

Service Address: ____________________________________________________________________ 

Name: ____________________________________________________________________________ 

Telephone number:___________________ CA ID/DL Number: ___________ Date of Birth: _________ 

Water Service Stop Date: ______________ 
Minimum one business day notice. No same day stops. Monthly service charges will continue to accrue and remain the responsibility of the property owner, 
even where service s are not on. 

Trash Service Stop Date: ______________ 
Stop date for trash must be same as service date. Minimum one business day notice. No same day. Trash, recycle, and organics carts must be left at the 
curb on the last day of service by 6:00 am to be picked up. 

Tenant Only: Move out Date ____________ Owner Only: Close of escrow date _________________ 

Forwarding Information: A closing bill will be calculated through the date of closing. If you have a deposit on file, it will be applied to the amount 
owed. Remaining credits will be mailed to you at the address you provide below. 

Mailing 
Address: __________________________________________________________________________ 

Number Street City State Zip 

To re-establish service, additional forms and fees will be required. I have read, fully understand, and accept the terms 
and conditions of this request. As evidence thereof, I have affixed my signature. 

Applicant: ___________________________ _____________________________  __________ 
Signature Printed Name Date 

For Office Use Only: 

Move In/Revert _____ Verify Owner_____ Work Order _____ Special Condition_____ Burrtec Log_____ 
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