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3.0 PURPOSE 
 

The following section addresses the primary safety requirement to protect people, property, 
and the environment first, while performing any work on or around the pipeline facilities.   

 
3.1 SCOPE 
 
 A. First Response 
 
 B. Odor / Leak Investigation 
 
 C. Controlling Gas Flow 
 
3.2 ACTIONS TO BE TAKEN IN PROTECTING PEOPLE, PROPERTY AND 

ENVIRONMENT 
 

A. THE FIRST OPERATOR EMPLOYEE(S) AT THE SCENE WILL 
IMMEDIATELY: 

 
1. Assess the situation to determine the potential hazard to life, property, and/or 

the environment. Check for the presence of gas in the area involved, 
including inside buildings or structures as appropriate.  If denied access to 
the site by anyone, contact dispatch and request management assistance. 

2. Investigation shall be continuous until the safety of all persons, property and 
the environment can be established.  If warranted, begin evacuation of the 
area and involved structures; the assistance of Fire/Police shall be 
considered.  Give appropriate warning about not using electric switches, 
motors, smoking, etc. 

3. If emergency agencies (fire, police) are present, establish contact with the 
representative in charge upon arrival and prior to departure.  When 
emergency agencies are not present, request their assistance if necessary. 

4. In situations where the first employee(s) on site is/are unable to complete 
their normal investigative functions, contact dispatch and request 
management assistance. 

5. If gas facilities are in the vicinity and the incident involves a fire or 
explosion, contact dispatch and request management assistance. 

6. If gas facilities are in the vicinity and it is unclear whether gas is involved or 
not, contact dispatch and request management assistance. 

7. Secure the area with barricades, signs or other appropriate warning and safety 
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devices including soliciting the assistance from authorities when available. 
8. If possible, shut off supply of gas to immediate area involved following 

appropriate Gas Control procedures.  If gas is blowing to atmosphere, stand 
by to secure the involved location and request appropriate help from 
dispatch. Keep all non-employees from area. 

9. Inform any third party operators not to operate any equipment which might 
be in the immediate area. 

10. Stand by in immediate area until relieved or reassigned.  If the job is turned 
over to another company employee, all actions taken must be relayed to the 
person accepting the job. 

11. Upon being relieved of responsibility, or as soon as practical, complete all 
appropriate documents providing as much detail as possible on the incident. 
Include times, actions taken, names of witnesses, observations made, etc. 

 
B. SUPERVISOR-IN-CHARGE  

 
1 The Supervisor in Charge shall be responsible to take the necessary action to 

protect life first, property and the environment, and to direct appropriate 
personnel to respond to the emergency. 

2 Coordinate with the Fire Department and law enforcement officials to control 
the emergency.  The Supervisor-In-Charge shall participate in decision 
making with the Incident Commander when necessary for a unified 
command.  When the Fire Department has responded to an emergency and is 
on-site, the Supervisor-In-Charge or designee shall identify himself to 
receive proper cooperation.  The Fire Department will secure the area of the 
incident and coordinate with law enforcement to establish traffic/crowd 
control to prevent entry into dangerous areas by unauthorized personnel. 
• Check on the condition of any injured parties 
• Report information to the appropriate management personnel 
• Provide media with on-site information, when appropriate 
• Coordinate with the Fire Department to secure valuables and haul 

debris to a secure site 
• Declare the emergency "Under Control", when appropriate 
• Notify appropriate Operator personnel to initiate service outage 

restoration and failure investigation, as appropriate 
 
 The above guideline is general in nature and its primary use will be for the 

training of personnel prior to emergencies.  During an actual emergency, the 
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personnel responding to the emergency will be required to exercise their 
individual judgment to take the appropriate actions considering all apparent 
circumstances. 

 
C. CONTROL OF GAS FLOW 

 
1. After the appropriate steps have been taken to secure the area and to protect 

the general public, steps must be taken to control the flow of escaping gas. 
2. Management personnel shall examine maps and/or pertinent records of the 

immediate area and determine what gas control facilities are available and 
what procedures are appropriate. 

3. To control the flow of escaping gas, the following methods, depending upon 
the situation, can be utilized: 

 
(a) Manual or Hydraulic Squeezers 
(b) Stopping Equipment 
(c) Approved Leak Repair Clamp 
(d) Valves 
(e) Pressure Reduction 
(f) Isolation Plan (normally to be used for a catastrophic event that 

affects a major portion of the system). 
(g) Other methods as may be appropriate for the situation. 

4. During any emergency, when a valve or other method is used to reduce 
pressure or shut off the flow of gas, verify the actions taken through the use 
of a gauge and/or soap bubble test downstream of the control point. 

5. Consideration should be given to preserving potential evidence when 
determining the means and location of securing the gas flow at an incident; 
however protection of life and property is always the first priority. 

 
Refer to Sections C-8 and D-5 for additional details related to controlling gas flow 
involving plastic pipe and steel pipe respectively. 

 


